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EMERGENCY SERVICE PROCEDURES 

In the case of an actual emergency, phone the appropriate contractor. Emergencies such as, plumbing leak, gas leak, 
roof leak, total electrical failure, heating or air conditioning failure are to be addressed immediately and can lead to 
serious damage to property and persons if not addressed safely and in a timely manner. If the warranty is due to a 
warrantable condition, notify your warranty-department as soon as practical. 
 
 
The following numbers are provided should an emergency situation occur: 
 

PLUMBING  HEATING & AIR CONDITIONING  
Prescott Ranch   
Campbells Plumbing    

 
406-388-6554 
406-580-1659 
 
 
 

Prescott Ranch   
Rocky Mountain HVAC 

 
406-813-0575 

ELECTRICAL  GAS LEAK  
Prescott Ranch   
Bowen Electric  

 
406-581-4904 
 

Prescott Ranch   
Northwestern Energy 

 
888-467-2669  
 
 

ROOFING  APPLIANCES  
Prescott Ranch   
BSC Contracting  

 
406-581-9459 

Prescott Ranch   
Ferguson Appliances  

 
406-522-8549 
 

GARAGE DOORS    
Prescott Ranch   
Overhead Door  

 
406-388-2767 

  

 
 
If the subcontractor is unable to respond and/or the emergency cannot be addressed by the subcontractor listed 
above, please resolve the emergency situation through reasonable action using appropriate resources.  
 
Save all receipts and documentation of the incident to submit to Bates Homes.  Bates Homes will reimburse you the 
reasonable cost of the warrantable emergency work. Should any emergency work prove to be not covered by the 
warranty or the fault of the Homeowner, the Homeowner will be responsible for all incurred expenses.  
 
When repairing or replacing finished surface of materials, the builder will try to match the materials, color, and 
texture as closely as possible but does not claim to repair or replace of any exactness.  
 
For all non-emergency work, please submit requests to Bates Homes using the Homeowner Portal at 
BatesHomes.com.  
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PRE PURCHASE QUALITY CONTROL PROCEDURES 
 
At Bates Homes it is our desire to provide you with the best possible customer service. In doing so, we will ask that you 
meet with your Customer Service Representative for a series of scheduled walkthrough appointment’s in an effort to deliver 
a defect free home.  
 
Pre Purchase Walk Through appointments with your Customer Service Representative are designed to make sure that your 
home is delivered complete and that any defects or flaws related to the construction of the home are corrected prior to 
your move-in. At the walkthrough it is imperative that you communicate any deficiencies in writing with the Bates Homes 
Customer Service Representative.  

PRE PURCHASE WALKTHROUGH SCHEDULES 
1. FRAME WALK  

Prior to drywall installation we will schedule a FRAME WALK. This is your opportunity to visually inspect that all of 
your in-wall options have been installed in the intended locations. Additional charges will be assessed for change 
requests after drywall installation. 
 

2. PUNCH LIST CLOSING WALKTHROUGH  
Your Punch List Closing Walkthrough appointment will be scheduled, approximately, 7-14 days before the close of 
escrow (COE). Our Representative will walk through the home with you and verify that the home has been 
delivered complete and that any potential “PUNCH LIST” items are identified and documented. Before COE, we 
will make every effort to address as many of the repair items as possible and will require that you provide a final 
sign off at an appointment that will be requested as soon as reasonably possible after the repair items are 
completed.   

 
ITEMS LISTED BELOW MAY BE EASILY DAMAGED DURING YOUR MOVE-IN AND MUST BE NOTED AT THE TIME 
OF YOUR FINAL WALKTHROUGH INSPECTION. BATES HOMES WILL NOT BE RESPONSIBLE FOR SUCH ITEMS IF 
REPORTED AFTER THE FINAL WALKTHROUGH: 
 
§ Broken and/or scratched windows, glass or mirrors; 
§ Defects in appearance and/or scratches, marring or 

dings on appliance finishes; 
§ Stained, scratches, dents, tears, holes, or marred 

surfaces on flooring and/or floor coverings; 
§ Defects, damage, chips and/or stains to tile, 

countertops, flooring, porcelain, vitreous china, 
counter, and vanity tops, tubs, sinks, shower units, 
faucets, shower enclosures and/or toilets; 

§ Defects in appearance of Interior or exterior 
finished surfaces; 

§ Discoloration, incorrect/inaccurate color, flawed 
color, defects, or inconsistencies in color, texture, 
or sheen of paint and/or stain on cabinets, stair 
railings, walls or any painted or stained surfaces; 

§ Defects or damage to stucco, siding, exterior trim, 
interior trim, and/or lighting fixtures; 

§ Damage to painted surfaces, drywall, stucco, or 
stone; 

§ Damage, scratched and/or dings in doors and/or 
door trim; 

§ Door peep hole damage, location, or otherwise;  
§ Door hardware defects or damage; 
§ Stained and/or chipped concrete and/or pavers; 

§ Torn or defective screens and/or shades; 
§ Damage or defects to roofing and/or gutters; 
§ Loose screws, nuts, and bolts; 
§ Fencing any and all damage, defects, discoloration, 

gaps, holes, shrinkage, un-level; 
§ Shrinkage or damage caused by shrinkage of 

cabinets, doors, fencing, flooring; 
§ Defects, damage, or improper installation of 

medicine cabinets and/or owner supplied products;  
§ Nesting bees, insects, animals, or rodents; 
§ Missing items.  
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!

HOME CARE AND MAINTENANCE  

Failure to perform necessary maintenance may result in damage to your home or the components thereof and 
will not limit or void your rights under the Bates Homes Limited Warranty. 
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$I,-'!(&)8)/,+!4)2$/1)(/!,%'$&!-+$,/)/85!Y(1'!*&(%$11)(/,+!-+$,/$&1!.)++!F1+(.M4&=L!'(!&$43-$!1<&)/A,8$5!!

/$#/$#*('#%$. *
6$&7$&!-,&*$'!)1!-(22(/+=!4$1-&)7$4!,1!,!+((*!*)+$!-,&*$'5!Z((*!*)+$!-,&*$'!)1!-(/1'&3-'$4!7=!,'',-<)/8!7('<!$/41!(%!=,&/!'(!'<$!7,-A)/85!6$-,31$!(%!'<)1!')8<'!
+((*!)'!)1!2(&$!4)%%)-3+'!'(!)/1',++!'<,/!-(/9$/')(/,+!-,&*$'15!!V$,21!.)++!7$!$9)4$/'!.)'<!'<)1!'=*$!(%!-,&*$'?!'<$&$!)1!,!'$/4$/-=!%(&!)'!'(![012)+$00!(&!(*$/!3*!(/!
1',)&1!,/4!)'!'$/41!'(![01*&(3'00!2$,/)/8!(/$!$/4!(%!'<$!=,&/!7$-(2$1!4$',-<$4!%&(2!'<$!7,-A)/85!D<)1!'=*$!(%!-,&*$'!)1!/('!.,&&,/'$4!%(&!9)13,+!1$,21?!1*&(3')/8?!
8,**)/8!(&!9()415!;'!)1!'<$!:(2$(./$& !&$1*(/1)7)+)'=!'(!'&)2!1*&(3'1!(&!*3++$4!+((*15!D<$1$!,&$!-<,&,-'$&)1')-1!(%!'<)1!'=*$!(%!-,&*$'5!



!"#$%&'(%)*+,%-.%/01231010/14!

"#!

!"#"$%&'(%$)"*'(%$"'+#,-$.%*+-# '
$%&'!()'*+,!-.%&/0!1+!*'%,+(,+0!2'%3!04'+(,!-&5/46.,7!89+5!,.+!3%-,!(%/%'2)-,!0:+-!3):!2)0+!&50+'!(%5,45&%&-!+;*%-&'+!,%!04'+(,!-&57!!<//!(&,!*4/+!()'*+,=!45!
,43+=!>4//!0+9+/%*!,.+!(%504,4%5!()//+0!-.)04567!?.)0456!4-!,.+!/46.,+'!)50!0)'@+'!)'+)-=!>.4(.!0+9+/%*!%5!,.+!-&'2)(+!%2!,.+!()'*+,7!?.)0456!4-!0&+!,%!/46.,!
'+2/+(,4%5!)50!*4/+!/):!)50!4-!)!(.)')(,+'4-,4(!%2!)//!(&,!*4/+!()'*+,-!)50!5%,!)!0+2+(,7!

!
$"/+&+"#*',&--$/ '
A%//%>!,.+!3)5&2)(,&'+'B-!'+(%33+50),4%5-!2%'!,.+!()'+!%2!:%&'!'+-4/4+5,!2/%%'-!,%!@++*!,.+3!/%%@456!,.+4'!1+-,7!C%!5%,!-('&1!%'!&-+!)1')-49+!(/+)5+'-!)-!,.4-!
3):!-('),(.!,.+!2/%%'-7!D-+!,.+!*'%0&(,!,.),!4-!3)0+!2%'!,.+!*)',4( &/)'!2/%%'E!2%'!45-,)5(+=!945:/!0'+--456!2%'!945:/!2/%%'-E!)-*.)/,!,4/+!>);!2%'!)-*.)/,!,4/+7!C%!5%,!
2/%%0!,.+!2/%%'-!>4,.!>),+'!%'!(/+)5456!-%/&,4%5-7!F+-4/4+5,!2/%%'-!>4//!0+5,!2'%3!.+)9:!2&'54,&'+!>4,.!*%45,+0!2++,!%'!2'%3!-*4@+!.++/-7!$%&!()5!*'%,+(,!,.+!2/%%'!
2'%3!,.+!2&'54,&'+!1:!&-456!2&'54,&'+!(&*-!&50+'!,.+!2++,7!

!
0--1'-$'&%.+#%*"',&--$/ '
0223'45'6'7689:6;'<:239=8'8>68':?@94:?5'5<?=46;'A6478?767=?'BC'8>?'D2A?2E7?:7!G,!.)-!)!,+50+5(:!,%!-('),(.=!0+5,!)50!6%&6+!0+*+50456!%5!)!*)',4(&/)'!
>%%0B-!0&')14/4,:7!!H%%0!4-!*)',4(&/)'/:!-&-(+*,41/+!,%!>),+'=!+9+5!-3)//!)3%&5,-!2'%3!-*4//-!%'!3%4-,&'+!2%'3!04-.>)-.+'-!()5!()&-+!0)3)6+7!I/+)5456!>4,.!
)5:! )3%&5,-! %2! >),+'! %'! )! -,+)3+'! 4-! 5%,! '+(%33+50+07! ?*+(4)/! *'%0&(,-! 3):! 1+! 5++0+0! 0+*+50456! %5! :%&'! *'%0&(,7! ! A%//%>! ,.+! 3)5&2)(,&'+'B-!
'+(%33+50),4%5-!2%'!,.+4'!()'+!,%!@++*!,.+3!/%%@456!,.+4'!1+-,7!!C%!5%,!-/40+!%'!3%9+!.+)9:!%1J+(,-!)('%--!,.+!2/%%'!>4,.%&,!*'%,+(,456!,.+!-&'2)(+!%2!4,7!K.+'+!
3):!1+!)!(+',)45!)3%&5,!%2!-.'45@)6+7!K.4-!4-!45!5%!>):!)22+(,-!,.+4'!0&')14/4,:7!!

!
L+()&-+!%2!,.+!45.+'+5,!(.)')(,+'4-,4(-!%2!>%%0=!4,!()5!+;*)50!)50!(%5,')(,!>4,.!,.+!(.)56+!45!>)'3!)50!(%/0!>+),.+'!)50!(.)56+-!45!.&3404,:7!K.4-!3):!
'+-&/,!45!6)**456!1+,>++5!*/)5@-7!8)(.!*4+(+!%2!>%%0!.)-!4,-!%>5!6')45=!*),,+'5!)50!(%/%'!,.),!()5!9)':!2'%3!*/)5@!,%!*/)5@7!K.4-!()5!()&-+!9)'4),4%5-!45!,.+!
)**+)')5(+!%2!,.+!2454-.!%5!4504940&)/!1%)'0-7!</-%=!45!%&'!0':!(/43),+!(.+(@456!%'!-3)//!(')(@-!3):!)**+)'7!K.+-+!)'+!5),&')/!(.)')(,+'4-,4(-!)50!,.+!>)'')5,:!
()55%,!(%9+'!9)'4),4%5-!45!6')45!%'!(%/%'!*),,+'5-!>4,.45!*/)5@-7!!

!
&6A4768?'F;22:47G'45'6'A679F6=89:?3'<:239=8'A63?'82';22H';4H?'E223I'&6A4768?'A6C':?@94:?'5<?=46;'A6478?767=?I!K.+-+!,:*+-!%2!2/%%'-!)'+!'+-4-,)5,=!1&,!5%,!
43*+'94%&-!,%!-('),(.+-=!0+5,-!%'!6%&6+-7!K.+:!)'+!-&-(+*,41/+!,%!>),+'!)50!-*+(4)/!(/+)5456!*'%0&(,-!3):!1+!5++0+0!0+*+50456!%5!,.+!*'%0&(,7!!

!
*+&"'
K.+'+!4-!)!>40+!')56+!%2!,4/+!)9)4/)1/+7!M)'4),4%5-!45!-.)0+=!-.++5=!-.)*+!)50!+9+5!-&'2)(+!,+;,&'+!%((&'!0&'456!,.+!*'%0&(,4%5!%2!,.+-+!3),+'4)/-7!K.+!3),+'4)/!
:%&!-+/+(,!3):!9)':!-/ 46.,/:!2'%3!>.),!:%&!-)>!45!,.+!0+-465!(+5,+'7!!

!
K.+!/):%&,-!)'+!0+,+'345+0!1:!,.+!,4/+!-+,,+'!),!,.+!,43+!%2!45-,)//),4%5!)50!)'+!6%9+'5+0!1:!,.+!-4N+!)50!-.)*+!%2!,.+!3),+'4)/-!)50!,.+!043+5-4%5-!%2!,.+!
)'+)-!,%!1+!(%9+'+07!K46.,!6'%&,!J%45,-!)'+!5+9+'!'+(%33+50+0!2%'!2/%%'-!)-!,.+!6'%&,!0%+-!5%,!,+50!,%!.%/0!&*!,%!,.+!>+)'!)50!,+)'!*/)(+0!%5!2/%%'-7!!

!
#%*J$%&'/*-#" '
O),&')/!-,%5+!4-!)!*'%0&(,!%2!5),&'+7!O%!,>%!*4+(+-!)'+!+;)(,/:!)/4@+7!O),&')/!-,%5+!*'%0&(,-!.)9+!)!9)'4),4%5!45!(%/%'=!2/%>=!,%5+=!-*%,,456=!9+45456=!-.)0+!)50!
,+;,&'+! )50! -%3+! 5),&')/! -,%5+! *'%0&(,-=! +-*+(4)//:! 6')54,+=! 3):! .)9+! )'+)-! >.4(.! )**+)'! 0&//! %'! -3&06+07! K.+-+! (.)')(,+'4-,4(-! 3):! 1+! (%5-40+'+0!
43*+'2+(,4%5-=!1&,!45!)(,&)/4,:!)'+!*)',!%2!)!5),&')/!*'%0&(,7!L+()&-+!5),&')/!-,%5+!4-!+9+'!(.)56456!4,!4-!43*%--41/+!,%!*'+P0+,+'345+!,.+!+;)(,!-,%5+!*'%0&(,!
,.),!>4//!1+!45-,)//+0!45,%!:%&'!.%3+7!K.4-!9)'4),4%5!%2!(.)')(,+'4-,4(-!3)@+-!+)(.!*4+(+!&54Q&+!)50!45,+'+-,4567!!

!



!"#$%&'(%)*+,%-.%/01231010/14!

"" !

#$%&!$'!()&*&!+,$-./(*!,&0.1,&!2!*($3&!*&2423(!23-!.*&!$'!*+&/124!/4&23135!+,$-./(*6!7'!8$.!)29&!$+(&-!($!.*&!32(.,24!*($3&!+,$-./(*!13!8$.,!)$%&:!;&!)15)48!
,&/$%%&3-!()2(!8$.!/$3*.4(!;1()!23!&<+&,(!13!()1*!'1&4-!($!-&(&,%13&!()&!=&*(!+,$-./(*!($!%213(213!8$.,!+2,(1/.42,!(8+&!$'!*($3&6!

!
#($3&*!*./)!2*!*42(&!%28!)29&!2!(&3-&3/8!($! '42>&!$,!/)1+6!?$.,! ;2,,23(8!;144!3$(!/$9&,!()1*!*13/&!1(!1*!2!32(.,24!/)2,2/(&,1*(1/!$'!()&!+,$-./(6!@)&,&!1*!3$!
5.2,23(&&!($!&3*.,&!2!/$3*1*(&3(!+2((&,3!;)&3!13*(244135!8$.,!*($3&!+,$-./(6!@)&*&!+,$-./(*!2,&!32(.,24:!()&,&!;144!=&!92,12(1$3!',$%!$3&!+1&/&!($!23$()&,6!
@)&*&!92,12(1$3*!2,&!/)2,2/(&,1*(1/*!$'!()&!+,$-./(!23-!;144!3$(!=&!/$9&,&-!=8!;2,,23(86!A.8&,!2/>3$;4&-5&*!()2(!()&,&!2,&!3$!=.14-&,!;2,,23(1&*!$3!238!32(.,24!
*($3&!+,$-./(*6!

!
!"#$% &
B44!/$4$,&-!5,$.(*!2,&!-1*/$.,25&-!=&/2.*&!$'!()&!132=141(8!($!($./)!.+!23-!%2(/)!/$4$,*!2'(&,!5&3&,24!.*&6!C213(&323/&!$'!5,$.(!=&/$%&*!()&!,&*+$3*1=141(8!$'!
()&!D$%&$;3&,!.+$3!EFG6!!B!*1%+4&!23-!&''&/(19&!%&()$-!($!)&4+!>&&+!8$.,!5,$.(!4$$>135!41>&!3&;!1*!($!*&24!()&!5,$.(6!H,$.(!*&24&,!/23!=&!+.,/)2*&-!2 (!%$*(!
)$%&!1%+,$9&%&3(!*($,&*!$,!2(!2!4$/24!(14&!*)$+6!!

& '(##"&)*$+,-) &
G<(&3*19&!,&*&2,/)!23-!;,1(135!$3!()&!*.=I&/(!/$3/4.-&!()2(!%./)!)2*!=&&3!(,1&-!=.(!41((4&!/23!=&!-$3&!($!&41%132(&!'4$$,!*0.&2>*6!H&3&,2448:!()&*&!*0.&2>*!
;144!2++&2,!23-!-1*2++&2,!;1()!/)235&*!13!()&!;&2()&,6!!

'#$./,%0#.) &
#$%&!*$14*!2,&!)15)48!&<+23*19&!23-!%28!,1*&!23-!'244!9&,(1/2448!.+!($!JK!',$%!-,8!/$3-1(1$3!($!%$1*(.,&L*2(.,2(&-!/$3-1(1$36!7(!1*!1%+$,(23(!($!%213(213!.31'$,%!%$1*(.,&!
/$3-1(1$3*!13!()&!*$14!2,$.3-!8$.,!)$%&6!7'!()1*!1*!3$(!-$3&:!$3&!+$,(1$3!$'!8$.,!'$.3-2(1$3!;144!%$9&!%$,&!9&,(1/2448!()23!$()&,!+$,(1$3*6!@)&!'$.3-2(1$3!;144!=&3-!
.3-&,!*./)!/$3-1(1$3*6!@)1*!-$&*!3$(!-2%25&!()&!'$.3-2(1$3:!=.(!()&!;244*!$'!=,1/>!23-!#)&&(,$/>!;144!3$(!=&3-!;1()!()&!'$.3-2(1$36!A,1/>!23-!#)&&(,$/>!;144!*)$;!
/,2/>*!.3-&,!()&*&!/$3-1(1$3*6!
!
@$!+,&9&3(!23-!%131%1M&!()1*:!;&!,&/$%%&3-!2*!'$44$;*N!
O)&3!/$%+4&(&-:!()&!&2,()!2,$.3-!()&!$.(*1-&!$'!8$.,!)$%&!1*!5,2-&-!*$!()2(!1(!*4$+&*!2;28!',$%!()&!'$.3-2(1$3!+,$91-135!+$*1(19&!;2(&,!-,21325&!2;28!',$%!()&!
'$.3-2(1$36!F'(&3!*;24&*!P-,21325&!-1(/)&*Q!2,&!+,$91-&-!($!%2>&!/&,(213!;2(&,!-,213*!2;28!',$%!8$.,!)$%&!23-!$''!$'!8$.,!4$(!($!&1()&,!*(,&&(!$,!244&86!@)&*&!*;24&*!
2,&!$'(&3!'144&-!13!=8!D$%&$;3&,R*&132-9&,(&3(48!$,!=&/$%&!'144&-!=8!*$14!&,$*1$3!$,!5,2**!*$--1356!
!
7(!1*!8$.,!,&*+$3*1=141(8!($!%213(213!23-!>&&+!+$*1(19&!-,21325&!$'!;2(&,!2;28!',$%!'$.3-2(1$3!23-!3$(!244$;!+$$4135!$'!;2(&,!$3!8$.,!4$(6!S214.,&!($!-$!()1*!;144!/2.*&!
.3&0.24!&<+23*1$3!$'!*$14!2,$.3-!'$.3-2(1$3!23-!=,1/>!$,!#)&&(,$/>!/,2/>*!;144!$//.,6!

!
E.*($%&,*!*$%&(1%&*!/,&2(&!.3&0.24!*$14!%$1*(.,&!/$3-1(1$3*!2,$.3-!()&!'$.3-2(1$3*!=8!/,&2(135!;2(&,!(,2+*6!@)1*!/23!=&!-$3&!=8!/$3/,&(&!;24>*:!=$,-&,*:!=,1/>!
+423(&,!=$,-&,*:!%&(24!'4$;&,!=&-!&-5135T*:!244!$'!;)1/)!%28!/,&2(&!2!;2(&,!-2%!2!*)$,(!-1*(23/&!',$%!'$.3-2(1$36!#./)!1(&%*:!;)&3!.*&-:!*)$.4-!(2>&!13($!/$3*1-&,2(1$3!
()&!3&/&**1(8!$'!;2(&,!-,213135!+$*1(19&48!2;28!',$%!()&!)$.*&6!
!
73!-,$.5)(!/$3-1(1$3*!42,5&!/,2/>*!$//.,!13!()&!82,-!*$146!@)1*!1*!/$3(,2/(1$3!/2.*&-!=8!42/>!$'!%$1*(.,&6!!@)&!*$14!=&3&2()!8$.,!'$.3-2(1$3!1*!+,$(&/(&-!',$%!*.3,28*!23-!
,&(213*!1(*!%$1*(.,&6!B*!2!/$3*&0.&3/&:!()&,&!1*!2!(&3-&3/8!'$,!()&!*$14!.3-&,!()&!)$.*&!($!,&%213!2(!2!/$3*(23(!)&15)(!,&42(19&!($!()&!'$.3-2(1$3!23-!()&!*$14!$3!()&!
&<(&,1$,!$'!()&!)$%&!($!'244!*415)(486!7(!1*!1%+$,(23(!($!;2(&,!&9&348:!23-!3$(!($!&</&**:!2,$.3-!8$.,!&3(1,&!'$.3-2(1$3!($!%131%1M&!()&!*$14!/$3(,2/(1$3!23-!/$3*&0.&3(!
'$.3-2(1$3!%$9&%&3(6!@)1*!;2(&,135!*)$.4-!=&!&9&,8!(),&&!($!'19&!-28*!,2()&,!()23!9&,8!)&298!;2(&,135!'$,!4$35&,!+&,1$-*6!

!
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$%!&'()*!+'!,-../'+)*!)'0)*1!+))2'3!%('1/!1/245!5+2'!6078!4'0(809.!%+'!/-.!)021.!084!1+62/(+8:!
!

;-.!1+62/(+8!(1!/+!)+''.)/!/-.!6078!4'0(809.!<'+&6.=!084!/-.8!066+7!/-'..!/+!1(>!=+8/-1!&.%+'.!'.<0('(89!)'0)*1:!;-.!'.01+8!%+'!/-(1!(1!/-0/!=+1/!)'0)*1!7(66!&.)+=.!
1=066.'!0%/.'!1+(6!=+(1/2'.!.?206(@.1!(/1.6%!%'+=!<'+<.'!4'0(809.!)+84(/(+81:!$%!&'()*!)'0)*1!+))2'3!7.!4+!8+/!'.)+==.84!<0/)-(89!/-.=!%+'!/-.!<0/)-!(1!06=+1/!067051!
=+'.!281(9-/65!/-08!/-.!)'0)*3!42.!/+!/-.!)+6+'!=(1=0/)-!+' !=+'/0': !

!
,-../!'+)*!)'0)*1!=05!&.!%(66.4!084!'.<0(8/.4:!A0/)-(89!<601/.'!+'!/.>/2'.4!=0/.'(06!(1!'.04(65!0B0(60&6.!%'+=!<0(8/!1/+'.1!084!%0('65!1(=<6.!/+!21.:!

!"#$%&! '
C+2'!-+21.!6+/!084!12''+284(89!6+/!9'04.1!7.'.!.1/0&6(1-.4!&5!<'+%.11(+806!.89(8..'1!/+!<'+B(4.!<+1(/(B.!4'0(809.!0705!%'+=!/-.!&2(64(89!(8!066!4('.)/(+81:!,-+264!5+2!
7(1-!/+!)-089.!/-.!4'0(809.!<0//.'83!&.!12'.!/-0/!0!<'+<.'!4'0(809.!16+<.!(1!=0(8/0(8.4:!DE!FE;!%(66!0&+B.!/-.!/+<!+%!/-.!%+2840/(+8!084!067051!066+7!0!GH(8)-!=(8(=2=!
&./7..8!/- .!1+(6!084!1(4(89:!!
!
I1!/-.!.0'/-!0'+284!5+2'!-+=.!&.)+=.1!)+=<0)/!084!1(8*13!4.<'.11(+81!=05!0<<.0'3!<0'/()260'65!7-.'.!/-.'.!-04!&..8!0!/'.8)-!8 .0'!/-.!%+2840/(+8!+%!/-.!-+=.:!I!
<+1(/(B.!9'04(89!16+<.!0705!%'+=!/-.!-+=.!=21/!&.!=0(8/0(8.4!0/!066!/(=.1!/+!<'.B.8/!/-.!)+66.)/(+8!+%!70/.'!090(81/!/-.!%+2840/(+8!7-()-!=05!)021.!40=<8.11!+'!
70/.'!(8!/-.!-+=.:!I1!5+2!=0*.!06/.'0/(+81!/+!5+2'!60841)0<(893!=0*.!12'.!/-.!%(8(1-!9'04.!16+<.1!0705!%'+=!/-.!%+2840/(+8:!!
!
F.).110'5!9'04.1!084!4'0(809.!1706.1!1-066!&.!.1/0&6(1-.4!/+!.812'.!<'+<.'!4'0(809.!0705!%'+=!/-.!-+=.:!,(/.!4'0(809.!(1!6(=(/.4!/+!/-.!(==.4(0/.!9'04.1!084!1706.1!
0%%.)/(89!/-.!1/'2)/2'.:!,/084(89!+'!<+84(89!70/.'!1-+264!8+/!'.=0(8!%+'!.>/.84.4!<.'(+41!(8!/-.!(==.4(0/.!0'.0!+%!/-.!-+21.!0%/.'!0!'0(8:!J(8.!1+(61!7(66!/0*.!6+89.'!%+'!
4'0(8(89!/-08!9'08260/.4!1+(61:!;-.!<+11(&(6(/5!+%!1/084(89!70/.'!(8!/-.!1706.1!0%/.'!-.0B5!'0(8!1-+264!&.!08/()(<0/.4!&5!/-.!K+=.+78.':!F+!9'04(89!4./.'=(80/(+8!1-066!
&.!=04.!7-(6.!/-.!9'+284!(1!10/2'0/.4:!;-.!&2(64.'!(1!' .1<+81(&6.!+865!%+'!.1/0&6(1-(89!/-.!<'+<.'!9'04.1!084!1706.1:!()*'+,-*.'/0'.*01+-0/23*'4+.'56/-76/-/-8'09:)'
8.6;*0'6-;'0,63*0'+-:*'7)*<')6=*'2**-'1.+1*.3<'*07623/0)*;'2<'7)*'29/3;*.>' ?67*0')+5*0',/33'-+7'60095*'6-<'.*01+-0/2/3/7<'4+.';6568*'7+')+90*0'+.'3+70',)/:)'
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'/-0/1),:/!./,'-=!/B/1*)$'-=!(95,%,-)'()$'-!(%9!(--,&%-6! !
!
GH!I?JKLMNO!PJMH!OKP!?K!JH<Q!<LQ!A<RSNS<JSTH!OKPJIHNA!GS?8!?8SI!G<JJ<L?O6!!
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